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Yacrte 1. CBeienns 00 0Ka3blBaeMbIX MYHHUHNAJBHBIX yCJIYyIax

Pazngen 1

1. HauMeHOBaHKUE MYHULMIIATBEHON YCIYTH:
[IpucMOTp ¥ YXOI :
2. Kareropuu notpeGuTenei MyHALMIANBHON YCIIyTH:
dusnyeckye IULA
3 Ioxasaremnu, xapamepmylomue 06beM ¥ (UH) Ka4eCTBO MYHUIIMITAJILHOM yCITyTH:
3.1. TTokasaresu, XapakTepU3yKoLiie Ka4ecTBO MYHUIUIATBHON YCIYTH %1
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Kon no | bB19
00MIEepOCCUICKOMY
0azoBOMY UITH
pErMOHANBHOMY MEPEYHIO

[Tokaszareiib, XapaKTepu3y oI [Tokazarens, [Toxazarenp Ka4ecTsa 3HayeHue nokasarens Jlomyctumblie
COfePIKAHNE MYHHLIMITANIBHOM YCIIyrH XapaKTepH3yIoLIHi MYHHUIANAIBHOM YCIYTH | KayecTsa MYHULUIIATbHOM (BO3MOKHEIE)
yciioBus (Gopmel) YCIIYTH OTKJIOHEHHUs OT
OKazaHus yCTAHOBJIEHHBIX
i MYHUIUTIATBHON YCIYTH [oKasaTtesieil kayecTna
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3.2. llokazareny, XapaKTepmyromHe 00BbEM MYHHUMITANBEHON yCayru

Ilokazarens, Ilokazarens, [Tokasarens 3HayeHHe Pasmep miatei Honyctumelie
XapaKTepU3YIOLUHI XapaKTepU3yr- obbema nokasarenst 00beMa (uena, Tapud) ’ (BO3MOXHbIE)
COJIEPKAHUE MYHULMTIANILHON LIHH yCIOBUS MYHULMNATBHOR MYHHLIUIIAIBHOH OTKJIOHEHUS OT
yCIyru (dbopmer) okazanus YCIIYTH VCIIYTH YCTaHOBIEHHBIX
MYHHLUHNATBHOH nokasaTeseil kayecTra
yCIyTH MYHHUIHIIAIBEHOM
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4. HopmaTHBHBIE 1PaBOBbIE AKThI, YCTAHABIMBAIOLIME pasMep N11aThl (ueHy, Tapud) 1udo nopaiok ee (ero) ycTaHOBJICHHA

PexBH3UTHI HOPMATHBHOIO IPaBOBOIO aKTa

4

aIMHHHUCTpAlWH 'opoja

-| Exarepunbypra

BHJL MPUHSBIIMA OpraH nara HOMED HauMEHOBaHKe
1 2 3 4 5
Pacnopsokenue |Jlenaprament,obpasoBaHus 20.11.2018 3014/46/36 O6 ycTaHOBJICHUY TUIATHI, B3MMAEMOM ¢ poauTeNeH

(3aKOHHBIX IIpeJICTABUTENEH ) HECOBEPIICHHOJICTHUX
obyuarommxcs 3a IPHCMOTP U YXOI 3a IeThbMH, B
MYHHUIUIAIbHIX 00pa30oBaTeNbHbIX OpraHu3alusiX,
peanu3yronmx 00pasoBaTenbHbIE POrPaMMBbI JOLIKOIBHOIO
oGpaszopanust, GyHKIMH YUPEAUTEIS KOTOPBIX
ocyuiecTBisieT JlenapraMenT 0Opa3oBaHus

5. lops10K OKa3aHusi MyHHIHIIANEHOK YCITyTH

5.1. HopMaTHBHbIE NPABOBBIE AKThI, PErYJIHPYIOLIHME NOPAJOK OKA3aHUs MYHALUIIANIBHON yCIyTH
Denepanbhblit 3akon o1 06.10.2003 Ne 131-03 "O6 o61iux NpUHIKIAX OPraHU3alMk MECTHOTO CaMOyIIpaBICHHU B Poccuiickoit @eaepannn"
dejiepanbublit 3aK0H oT 29.12.2012 Ne 273-®3 "06 obpasosanuu B Poccniickol denepanuu
®enepalbHblid 3aKOH OT 06710.1999 Ne 184-d3 "O6 06X IPUHIAITAX OPraHU3aMA 3aKOHOATEIbHEIX (PEICTABUTEBHBIX)
HCTIONHATEIBHBIX OPraHoB FOCYIapCTBEHHOM BiacTu cyonekToB Poccuiickoi ®enepannn”

]




5.2. lopsaox MHGOPMUPOBAHKA NOTCHIHAIBHBIX noTpebuTeseit MyHULIUMIIAILHON YCIyTH

Crnocab wHPOPMUPOBAHHS

Cocras pasmeniaeMoi HHOpMaLHK

YactoTa 0OHOBICHHS HHOPMALIHH

1

2

3

WnpopmupoBanue npu JIMIHOM
obpalneHuu

VHauBrAyanbHOe [HCBMEHHOE —WH(OPMHpOBaHUC IPH
OBpallleHHH [PAXK/IAH yTeM MOYTOBBIX OTIPABJICHHH HIIK 110
3IEKTPOHHOM N0YTE (B 3aBHCHMOCTH OT CIIOCOO0B A0CTABKH
OTBeTa, YKAa3aHHOTO B I[HMCHMEHHOM OOpAlICHUH, WA
crocoba  obpaiieHHs — 3aMHTEPECOBaHHOrO — JMlia  3a
undopmaluei)

[To mepe obpaiueHus

KoncynpTanus mo renedony

PaGOTHUKY YUPEKICHHUS BO BpeMs paboThl YUPEKICHHUS B
cryuae obpalieHus noJyyaTenel MyHUIMIANIEHON YCIYTH 1
(wu) ux poaurenedl (3aKOHHBIX MpejiCTaBuTENEH) M0
teneoHy NPeROCTABIAIOTHEOOX0AMMbBIE PA3hACHCHUS 06
OKa3bIBAEMON MYHUIMIIAJBHON YCIIYTe

[To mepe obOpaineHus

[IncpMeHHOE HHQOPMHUPOBAHKE

VHMBULYATLHOE THCBMEHHOE HHGOPMUPOBAHNE NIPH
oGpaleHnH MPKIAH [IyTeM MOYTOBBIX OTIPABICHHH UK
[10 3NEKTPOHHOMN MOYTE (B 3aBUCUMOCTH OT criocoboB
JIOCTABKHM OTBETA, YKA3aHHOTO B IIMChbMEHHOM 00palleHKH,
wiam crioco6a obpallleH!s 3aMHTEPECOBAHHOTO JIMIA 33
wHpOpMaLUen)

[To mepe obpaiteHns

Uudopmauys B IOMELICHAU U Ha CalTe
y4peKIeHns

ViH(OopMAaIMOHHbIE MaTePHabl [0 MYHHIMIANBHOU YCIyTe,
MpeNOCTABIsEMOR  YUpEXNJICHHEM B  COOTBETCTBHM  C
DepnepanbHbiM 3akoHOM 0T 29.12.2012 No 273-®3"3akoH 00
obpasosaunu B P®," ¢ TpeboBaHMAMH K CTPYKTYpe
ounuanbHoro caiita oOpasoBaTebHOR OpraHM3alui B
#HOOPMAIIHOHHO-TEJICKOMMYHHKAIIHOHHOH CEeTH
"Untepuer”, a Takke (opmar MpeJoCTaBlICHUs HA HEM

o mepe obpalueHust




00s3aTeNnbHOM K pasMelleHHio  MHpopmaumu - 00
06pa3oBaTe/IbHON OpraHu3aluy, yrsepxeHnble IIpukasom
Pocnotpebuanzopa ot 29.05.2014 Ne 785 "O0 yTBep)/IeHHU
TpeGoBaHMiA K  CTpyKType  OQMIMAIbHOrO  caira
obpazoBaTenbHON OpraHu3aluu UH()OPMaIMOHHO-
TeleKOMMYHHKalMOHHOM cern "MHTepHer" u dopmarty
NpeIOCTAaBIEHUS HA HEM unpopmanuu”

I,




Paznen 2

1. HauMeHOBaHME MYHULIMITAJIBHOM YCIIYTH
IlpucMOTP U YXO1

2. Kareropuy norpedureneit MyHHUHMITANLHON YCIYTH
PusnuecKue nula

3. [okazarenu, XxapakTepu3ytoiye 06seM U (|I11) Ka4eCTBO MYHUIIMITATIbHON YCITYTH:

3.1. IlokaszaTenu, XapaKTepu3yIolie KayecTBO MYHUIUIIAIBHON YCITyTH e
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06a30BOMY MU
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TToka3zaTens, XapakTepu3yonmil [Toxa3zarens, [TokazaTens KauecTBa 3HAYeHHE 110Ka3aTes JlomycTumeie
CO/IepKaHue MYHUIUTIATBLHOMN YOIy i XapaKTepu3yHOILHit MYHUIMTATBHOR YCIYyIH | KadecTBa MyHHIMIAIbHOH (BO3MOIKHEIE)
yciosus (Gopmbl) yCIIyru OTKJIOHEHHS OT
OKa3aHus YCTaHOBJIEHHBIX
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VYHULMIIATLHO
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4. HopmaruBHbIe TTpaBOBbIC aKThl, YCTAHABIMBAIOLME pasMep Iuiathl (UeHy, Tapud) 1100 NOPsAAOK ee (ero) yCTaHOBIEHHUS

PeKBU3HUTEI HOPMAaTUBHOIO IIPABOBOIO AKTa

BU/L MPUHSBLIKE OpraH ' Jara HOMEP HaMMEHOBAHHE
1 | 2 3 4 5
Depepanbueiii | ['ocynapersennas Jlyma 13,12, 2002 Ne 273-03 «06 obpazoranuu B Poccuiickoin Denepanum»
3aKOH

5. Tlopsiaok Oka3aHust MYHUIMNATBEHOM YCIyTrH

5.1. HopmaTuBHBIE NPABOBBIC AKTHI, PErYTHPYIOLIME TOPAIOK OKa3aHUsl MyHHLMITAIbHOR YCIIYTH
Deepanbublii 3ako o1 06.10.2003 Ne 131-®3 «O6 06mux NPUHLKNAX OPraHM3alldy MECTHOTO camoynpasienus B Poccuiickoit Deneparuny»
Benepanbablii 3akoH ot 29.12.2012 Ne 273-03 «O6 obpasopanuu B Poccuiickoit Oeaepariin»

denepanbHbii 3akon 0T 06.10.1999 No 184-03 «O6 06IIMX HPHHIMIAX OPraHM3aIMK 3aKOHOIATENBHBIX (PEACTABUTENBHBIX) HCIONHUTE/bHBIX
OpraHoB rocyaapcTBeHHoM BracTu cyobextos Poccuiickoit Peneparinmn»

5.2. Tlopsinok nHGOPMUPOBaHHS MOTEHIMATBHBIX 10TPEOUTENEH MYHHUIIMIIATBHOW YCIYTH

Cnocob nHPOPMUPOBAHHULL ..

CoctaB pazMeriaemMoi uHGoOpMauu

YactoTa 0OHOBIeHHS HHGOpMaLUN

1

2

a
i

NubopmupoBaHue Npu JUUHOM
obpaiuenuu

WMuavBuayanbHOe MHCbMEHHOE MHOOPMHpPOBAHHME IIPH
oOpanieH!n rpaXkiad MyTeM OYTOBBIX OTHPABICHHUH UITH 11O
3IEKTPOHHOM 1oYTe (B 3aBUCMMOCTH OT CIIOCOOOB [0CTABKH
OTBETA, YKAa3aHHOIO B MMCHMEHHOM OOpallleHuH, WU
ciocoba  oOpallieHuss  3aMHTEPECOBAHHOIO  JMIa  3a
uHpopmaLuei)

ITo mepe obpaitieH¥s

KoHcybTamms o Tenedony

PaboTHUKH YUpexIeHHs BO BpeMs paboThl YYPEKICHHS B
ciyyae ofOpallleHrs ToIydaTe/led MyHUIUIAIbHOW YCIYTH 1
(umi) ux poauTeneil (3aKOHHBIX IMpeICTaBUTENel) 110

[To mepe obOpanieHus
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TeneoHy IPeAOCTABIAIOTHCOOXOAUMbIE Pa3biACHEHUS 00
OKa3bIBAeMOH MYHULIMNIATILHOH YCIIyIe

[TucsmeHHOE UHPOPMUPOBAHHE

UHuBYAyabHOE MUCEMEHHOE HHPOPMUPOBAHHE MPH
obpallleH|y IpaXx/IaH MyTeM MOYTOBBIX OTIPABICHUN UK
110 3JIEKTPOHHOM MoYTe (B 3aBUCUMOCTH OT CI10c000B
JIOCTABKH OTBETA, YKa3aHHOTO B TMCHMEHHOM 00palleHuH,
niay crnocoba obpanieHus 3aMHTEPECOBAHHOTO JIMLIA 3a
nHbopmalueit)

[To mepe obpareHus

Mudopmanus B NOMEIIECHUM U Ha caiiTe
YUPEKICHUSI

WHpopMalnOHHBIE MaTepUallbl 110 MYHHIUITAIBHON yCiyre,
MPEeNOCTABIAEMON  y4YpPEeXKJEHHEM B  COOTBETCTBHH €
denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3"3akoH 00
obpazoanuu B P®.)" ¢ TpeboBaHMsMU K CTPYKType
oumMansHOro caita 00pa3oBaTeNbHONW OpraHM3aluu B
HHYOPMALMOHHO-TEIEKOMMYHHKAIIMOHHOH CeTH
"UnutepHer", a Takke (OpMaT INPEJOCTABIEHUS HA HEM
obs3aTenbHOM K pasMenleHuio  uHpopmanud 06
06pa3zoBaTe/lbHON OpraHu3alliy, yTBepaeHnsie [Ipuxazom
Pocnorpebranzopa ot 29.05.2014 Ne 785 "O6 yTBepJIeHUN
TpeGoBaHuit K CTPYKTYype  odpuUMaNbHOro  caira
oOpa3oBaresibHOM OpraHu3alUu HH(GOpPMALHOHHO-
TenekoMMyHuKannonuoit cetn "VHTepuer" u  dopmary
IpeIOCTABICHUS HAa HeM MHDOpMaIun"

[To mepe obpalueHus
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Pazpen 3

1. HaumeHnoBanue MYHHIIUTIAILHON YCIYIH Kon no | bB19
[TpucMOTp ¥ yX0J ob1iepoccuiickomy
2. Kateropuu norpeburerneil MyHHUANAILHOR YCIYTH DazoBoMy UK
duznueckue nuia B Bo3pacte ot 3 10 8 ner PeruoHaabHOMY MEPEUHIO |
3. [Toka3aTesy, XapakTepu3yolye 00beM U (MIH) Ka4ecTBO MYHHIUIIATBHOR YCIYTH
3.1. TMoxasaTenu, XapakTepu3yIOLIie Ka4eCTBO MyHULMNIAIBHON YCIyI 1 ¥
ITokazaTellb, XapaKTepu3yroLIHit [Tokasarens, [Toxazarens kayecTBa 3HayeHue MoKa3aTens Jomyctumble
COJlepIKaHne MYHULMTIANBHOM YCIIyTH XapaKTepU3 YOI H MYHUIMIATBHON YCIYTH | KayecTBa MyHUIMNAIBHOM (BO3MOIKHBIE)
yenoBus (hopmbl) yCIyru OTKJIOHEHHUS OT
oKa3zaHus YCTaHOBIIEHHBIX
& MYHHIUITATBHON YCIYT ! noxazatesieil Ka4ecTna
E ‘E’ M)/HHU,HIIaJ'I:HOFI
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BbIABAEHHBIX R
pe3ynbTaTe
MPOBEPOK
OpraHamu
MCTOMHUTENBHO
i BAACTH
cybbekror PO,
OCYLLECTBAO
UMK QYHKUMY
KOHTpOIS

003
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3.2. IlokazaTenun, XapakTepu3youe 00beM MyHUIHIANbHOH YCIyru

_ Tlokasartens, [Tokazarens, [TokaszaTtens 3HayeHue Pazmep nnathl Jonyctumsle
XapaKTepUu3yroui XapaKkTepH3ylo- obbema noxasaresis odbema (uena, Tapud) ’ (BO3MOXKHBIE)
COJIEpIKaHUE MYHULIUITATILHON LIMHA YCIOBUA MYHULMOATBHON MYHHUUMIIAILHOI OTKJIOHEHHUS OT
YCIIYTHU: (popmer) okazaHus YCIYTH YCIIYTH YCTaHOBJIEHHBIX
MYHHIMIIATBHON [oKasaresieil KauecTBa
yCcnyru MYHULMNIAIBHON
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4. HopMaruBHble [PABOBLIE aKThl, CTAHABIMBAIOLIHE Pa3Mep MJ1aThl (LeHy, Tapu() 110 MOPsI0K ee (Ero) yCTaHOBICHNS

PexBU3UTEI HOPMATUBHOTO [IPABOBOIO aKTa

4

dIMHHHCTpAIlUH ropoa

| EKaTepunOypra

BHJL MPUHSBLINH Opray nara HOMED HauMeHOBaHHe
1 2 3 4 5
Pacniopskenue |JlenaprameHT-00pazoBaHus 20.11.2018 3014/46/36 O6 ycTaHOBIEHHH IL1AThl, B3UMACMOM ¢ POJIUTENCH

(3aKOHHBIX TIpE/ICTABUTENEH ) HECOBEPIIEHHOICTHUX
o0yyaromuxcs 3a IPUCMOTP U YXO/]1 38 IEThMH, B
MYHHIHIATBHBIX 00pa30BaTeIbHbIX OPraHu3alusiX,
peanu3yronmx 06pasoBaTelibHble MPOrPaAMMB] IOLIKOJIBHOTO
0bpazoBaHus, QYHKIMH yUPEAUTES KOTOPBIX
ocyuecTrisier JlemapramMeHT 0Opa3oBaHus

5. Ilopsaok okasaHusl MYHHIHIIATLHON YCIYTH

5.1. HopmaTuBHBIE IpaBOBBIE aKThl, PETYIHPYIOIIAE HOPSIOK OKA3aHUs MYHHUMTIATLHOR YCIIy Ty
denepanbHbii 3akon oT 06.10.2003 Ne 131-D3 "O6 001LMX NPUHIMIIAX OPraHK3allii MECTHOTO CaMOyIpaBieHus B Poccuiickoi depepaiun”
denepansHbli 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpasosanuu B Poccuiickoil Genepanuu
denepanbubiii 3akon 0T 06.10.1999 Ne 184-03 "O6 o6mux NpUHUMIIAX OPraHN3aMHA 3aKOHOAATENbHBIX (pe/icTaBUTENbHbIX)
HCTIONHATE/ILHBIX OPraHQB rOCYIapCTBEHHOI BiacTy CyobexTos Poccuiickoi Oenepanuu”
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5.2. Tlopsi0k HHGOPMHPOBAHUS MTOTEHIIMAIBHBIX TOTPEOUTENEH MYHHMIIMIAIBHON yCayru

Crioco6 nHGOpPMUPOBAHUS

CocraB paszmeliaemoit nHboOpMaluH

Yacrora oOHOBJICHUS HHDOpMALIUU

1

2

-
J

WHbopMupoBaHKe IIPH JIMHHOM
obpareHuu

WUnaueuayanbHoe MUCBMEHHOEC HMHOOPMMPOBAHUE IPU
oOpalleHuH rPaKIaH MyTeM MOYTOBBIX OTIPABIIEHUH HITH 110
9JJeKTPOHHO# 1ouTe (B 3aBUCHMOCTH OT CHOCOOO0B JOCTABKH

OTBETA, YKAa3aHHOrO B MHCLMEHHOM OOpalleHMH, WK
criocoba  obpaleHust  3aWHTEPECOBAHHOTO  JMLla  3a
nHpopMalueil)

Ilo mepe oOpatieHust

Koncynsrauus no tenedony

PaboTHuky yupex/ieHHss BO Bpemsi pabOThl YUpeKIeHUS B
ciydae obparnieHus nonydareneil MyHUIUNansHON YCIyTy |
(unm) wux poauTeneit (3aKOHHBIX IIpeACTaBUTENIEH) 110
tenedoHy MpeNoCTaBISIOTHEOOX0IMMBIE pa3bicHEHUsT 00
OKa3bIBaeMON MYHUIMIIANBHON ycnyre

ITo mepe obpaieHns

[TucbmenHoe HHOpMUpPOBaHUE

=2

MHauBuayanbHOE MMCbMEHHOE HHPOPMHUPOBAHHE NPH
obpaLieHnu rpaKaaH nyTemM NOYTOBLIX OTNPAB/IEHUH HITH 10
3/IEKTPOHHOM MoYTe (B 3aBUCHMOCTH OT COCOBOB I0CTABKH
OTBETA, YKa3aHHOIO B IUCbMEHHOM ofpatueHuu, uiu cnocoba
o6palleHIs 3aMHTEPECOBAHHOTO JULIA 32 MH(OpMaLKEit)

[To mepe obpanieHus

Mudopmarus B nomMelieHUH U Ha caiiTe
YUPEKICHUS

WubopmanuoHHbIe MaTepUasl 10 MyHHIUNAIBHONR yCIIyTe,
NPeAOCTABISIEMOM  YYpEeKICHHEM B  COOTBETCTBUM C
denepanbHbM 3aKOHOM 0T 29.12.2012 Ne 273-P3"3akon 00
obpaszoBanuu B P®.)" ¢ TpeboBaHMAIMH K CTPYKType
odunuansHoro caiita o0pa3oBaTeIbHOW OpraHu3alvu B
UH()OPMALMOHHO-TEIEKOMM Y HUKAHOHHOU ceTu
"UnrtepHer", a Taike (opmar NpPEAOCTaB/ICHUs Ha HEM
obs3aTensHOll K pasmelieHdro  uHbopmauuu 06
oOpasoBaTenbHOM OpraHu3anuu, yreepxiaeHHsle IIpukazom

[To mepe obpaileHus
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PocnotpebHamsopa ot 29.05.2014 Ne 785 "O6 yrsepkaeHnH
tpeGoBanuii K CTPyKType  OQHUUMaIBLHOrO  canTa
obpazoBaTebHOM OpraHusauuu uHGOPMALIHOHHO-
TeneKOMMYHIKanuorHOH cetn "Hurteprer” 1 Qopmary
npefocTapieHns Ha HeM nHdopmauun”
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Paznen 4

1. Haumenoranue myrunmnansHoit yeayru llpuemoTtp v yxon Konno | bB19
2. Kareropuyu notpebuteieii MyHHIUITATIBHOA YCIyru 00111epOCCHICKOMY
dusnyueckre aula ' 0a3o0BOMY UITH
, peruoHanbLHOMY IIEPEYHIO
3. [Nokazarenu, XxapakTepusytoliie o6beM u (MIK) KaueCTBO MYHHUIUIATBHON YCIIyTH !
3.1. [Nokaszarenn, XapaKTepu3yrolHe Ka4ecTBO MyHUIUIIAILHON YCIyTH 5
IMokazaresb, XapaKTepu3yiouiuii ITokasarens, llokasareib KauecTsa 3HadeHue noKasaTens HonycTumsle
coepKanne MYHHIMNIATBHON YyCIyTru XapaKkTepU3yIOUi MYHHULHMIIATBHOM YCIYTd | KauecTBa MYHMUMIAIBHOM (BO3MOIKHEIE)
ycrnosus (hopmbr) YCIyTH OTKJIOHEHUS OT
OKazaHus YCTaHOBJICHHBIX
B MYHHULMIAIBHONW YCIyru [oKasaresei KayecTna
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HapyleHHUH,
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BbIABNEHHBIX B
pe3ynbTaTe
MpOBEPOK
Opranamu
UCMONHUTENBHO
W BNIACTH
cybbexros PP,
OCYUIECTBAAN
LIUMU (DYHKLIMH
KOHTpOJ1s

003
aons
POIMTENEH,
YIOBJIETBOPEHH
BIX KauecTBOM
NpeocTaBsem
Oft yenyrH

NPOLEHT

744

80

80

80
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3.2. [lokasarenu, XxapakTepu3yonine 00beM MYHUUHIANEHON YCIYIH

[lokazarenn, [Toxazarens, IToxazarens 3HaueHue Pasmep nnatsl Jlonyctumeie
XAPAKTEePU3YIOLLH i XapaKTepHU3yIo- obvema nokasaresist oObema (uena, Tapud) ’ (BO3MOIKHBIE)
CO/IepKaHue MYHULIMITABHOH LIMH yCOBUS MYHUIHIIAIBHOH MYHULIUITAIBHO ! OTKJIOHEHUS OT
YCIYIH' (dhopmbl) okazaHus YCIIyTH yCIYyTrH VCTAHOBJIEHHBIX
MYHHLUHMOATEHOU rnokasaresieil kauecTsa
. YCIIYTH MYHULHITAILHOM
B yenyru ©
3]
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4. HopMmaTuBHbBIE TPABOBbIC AKThl, YCTAHABIMBAIOILMUE pasMep II1ATH (ueny, Tapud) 10O TTOPAIOK €€ (€r0) YCTaHOBJICHUS

PeKBU3UTEL HOPMATHBHOI'O MIPaBOBOTO aKTa

_ BHI PUHSIBLINI Opran aara HOMEp HaUMEHOBaHHE
1 . 3 4 5
Detepanbubiit | Iocynapersennas [lyma 29.12.2012 Ne 273-D3 «06 obpaszosannu B Poccniickoit denepanin»
3aKOH

5. ITops/I0K OKa3aHus MyHHLUITAILHOR yCIYIH

5.1. HopMmaTuBHBIE MPABOBBIC aKThl, PErYIUPYIONIHE TOPAIOK OKa3aH!s MYHULMIATBHON yCIyrH
®eepanbHbi 3akoH ot 06.10.2003 Ne 131-D3 «O6 0b1mmx MpUHIMIIAX OPraHu3aildi MeCTHOro CaMOynpaBJIcHis B Poccuiickoit Pepepauni»
destepanbublit 3akon o1 29.12.2012 Ne 273-D3 «O6 obpazopanuy B Poceuniickoi Geneparmmn»
DenepanbHblii 3akoH 0T 06.10.1999 Ne 184-03 «O6 001X NpUHLMNAX OpraHu3allii 3aKOHOAATCIbHBIX (pejicTaBUTE/IbHBIX)

HCTIOMHUTENbHBIX OPIaHOB FOCYIapCTBEHHOM BracTn cyObexToB Poccuiickoit deaepaluny»

5.2. TTops 10k HHPOPMUPOBAHHsE TOTEHIMATBHBIX OTpeOUTENCH MYHHILMIAIBHOH yCIYTH

e o

Croco6 nHpOpMUPOBAHHS

Cocras paszmeriaeMoi HHGopMalun

YacToTa 0OHOBIEHUS HHPOPMALIUI

T

1

2

3

NudopMupoBasue IpH JTUHHOM
obpaleHuu

UunuBuayanpHoe MHCbMEHHOE HMHGOPMHPOBaHHE IIPH
0OpaleHuHy rpa/IaH yTeM I0YTOBBIX OTIIPABICHUH M 1O
3JIEKTPOHHOM Mo4YTe (B 3aBUCUMOCTH OT CIIOCOOOB 10CTaBKH
OTBeTa, YKa3aHHOTO B THCBMEHHOM OOpAICHUH, WM
crocoba  obpaieHus — 3aMHTEPECOBAHHOrO  JiMla  3a
uHOopMaLHEt)

[To mepe obpatieHus
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Koncynpranus rno teneQosy

PabOTHUKM YUpeKAeHUst BO BpeMs pabOThl y4peKACHHS B
cayyae obpaleHus nojydaresiel MyHHUMITBHOH YCIYTH U
(unu) MX poauTeneidl (3aKOHHBIX MpeJCTaBUTENeH) 1o
TesteOHY MPeJOCTaBIsAIOTHEOOX0IMMbIE pasbsiCHEHUs 00
OKa3bIBaeMOW MYHULMIIANBLHON YCIyre

[To mepe obpatenns

[TuciMenHoe HHQOPMUPOBAHHE

L]

WHauBUAyalEHOE MUCbMEHHOE HHYOPMUPOBAHUE PH
oOpalieHuy rpax/IaH IyTeM NOYTOBBIX OTIPaBICHUHA WK
110 3MEKTPOHHOM Mmoute (B 3aBHCUMOCTH OT CIIOCOO0B
JTOCTABKH OTBETA, YKA3aHHOTO B IIMCBMEHHOM OOpalleH!H,
MM criocoba obpaleHust 3aMHTEPECOBAHHOIO JIMLA 3
uHdopmanmei)

ITo mepe obpatienus

Nndopmaliins B MOMEIIEHUN U Ha caiTe
YUPEKIACHHS

MHpopManoHHEbIe MaTepUalibl 10 MYHUIMIATBEHOH YCyTe,
IPEIOCTABISEMOM  YUPEeK/JICHUEM B COOTBETCTBUH  C
denepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03"3akoH 06
obpazopanun B P®.)" ¢ TpeboBaHMAMM K CTPYKTYpE
obuuMaibHOro cakrta oOpa3oBaTeNbHON OpraHu3aluu B
MH(DOPMALOHHO-TEIECKOMM YHUKALIHOHHOM CeTH
"Untepuer”, a Taxike (opmar MpeAOCTaBICHUS Ha HEM
obs3atenbHOM K pasmemienuto  mHdopmammm 006
06pasoBaTenbHON OpraHu3aluy, yTBepieHHsie [Ipiukasom
Pocniorpebuanzopa ot 29.05.2014 Ne 785 "O6 yTBep)ACHHH
TpeGoBanuit K CIpyKType  oduumanbHoro - caiita
obpazoBaTelibHON OpraHn3aluy uHGOpPMALIHOHHO-
TenexoMmyHuKanuonsoit ceru "Harepmer" u Qopmary
NpeJocTaB/IeHns Ha HeM uHbopManun”

o Mepe obpatuexus
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Pasnen 5

1. Hanmenosanne MyHHUIMNNBHOM yeiyru [IpueMotp M yxon Koano | bB19

2. Kareropuu norpebuteneil MyHULIUNIATBHOR yCIyru oburepoccuiickomy

DU3UUCCKUE UL 6a30ROMY HIIH
pervuoHaILHOMY NEPEYHIO

3. ITokasareny, XapakTepusyrolue 00beM 1 (MIM) Ka4eCTBO MYHUIUTATBHON YCIYIH

3.1. IokazaTend, XapaKTepu3yolIie Ka4eCTBO MyHHIUIAIBHON YCIyTH -

4

[Toxaszaresb, XapakTepu3youini [TokazaTeis, [Tokazaresnb KayecTBa 3navenue noKasarens Jonyctumbie
COIEPKAHHE MYHULIMTIATBHOM YCIyTH XapakTepHu3yIOUHH MYHHIUITAIBHON YCIIYTH | Ka4ecTsa MYHUIIMTATBHON (BO3MOIKHBIE)
yeoBust (hopMbl) YCIYTH OTKJIOHEHHA OT
OKa3aHHUs YCTAHOBJIEHHBIX
= MYHHUIIMAILHOH YCIYTH [I0Ka3zaTesieil KayecTBa
% S MYHUIIMIATIBHOR
T E coryru 8
= e ycay
E s
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g 8 o : : ;
z g L~ U3MEpEeHNs - 2 2 x £z
= g a 55 |mOKEM | x% EETE|fEE| £ | Es
~ al i o £ =8l Ereo|Fg@Q 0 2 5
; - T o© =) SE & |=mE S =) =1
HaWMEHO- HAaUMEHO- | HAWMEHO | HauMEHO- | HAauMEHO- s Q o= = e S g &l g8 S 8 9
: = ; ) 3] Q
BaHUE BaHue- . , | -BaHHE BaHUE BaHue = = P 2 = | 2l a2 |age = © =
< o= = m =
nokazarens® | mokasarens® | noxasare | mokasa-tens®| moxasa- = = E 2 = = m
s (]
nst Tens * = = -
1 2 3 - 5 6 7 8 9 10 11 12 13 14
o Hern- ot 3 no 8 ner I'pynna 001 npoue | 744 80 80 80
CE § MHBANHIbI MONHOTO OHA nocemaemMocThb HT
=
C <« 002 Jlons npote | 744 | 100 0 0
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MYHULUMITAJIBHOW YCIYTI'H

3.2. [Tokazarequ. Xapakrepusylouue o0bem

yecTna
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4. HopMaTHBHbIC [PABOBBIE aKThI, YCTAHABIMBAIOLUINE Pa3MED IUIATEI (neny, tapuQ) mb0o NopsI0K ee (ero) yCTaHOBICHUS

PekBU3HTBL HOPMATHBHOT'O IPaBOBOTO aKTa

BH npuHsBLIKIE OpraH nara HOMeEp HauMEHOBaHHE
1 2 , 4 5
Denepansusiii  |[ocynaperernas Jlyma 29.12.2012 Neo 273-@3 «O6 obpasosanun B Poccuitckoit Meepannuy
3aK0H

5. [lopsaIok OKa3aHust MyHULAITAIBHON YCITyTH

5.1. HopmaTuBHbIe IPABOBbIE AKThL, PErYIUPYIONINE NOPSIOK OKa3aHUs MYHUIUITATBHON YCIyrH
DenepanbHeit 3akon ot 06.10.2003 Ne 131-03 «O6 00mux npuHLKIAX OpraHu3aiii MECTHOTO camoynpasnenus B Poceuniickoi Meepanunny»
depepanbublii 3ak0H o1 29.12.2012 Ne 273-03 «O06 obpasopaniit B Poccuiickoit @eepalum»
desepanbiblit 3axod o1 06.10.1999 Ne 184-03 «O6 0BOUIMX TTPHHIKIIAX OPraHU3alMK 3aKOHO1aTEbHBIX (rpeacTaBUTENILHBIX)

HCTIONHUTEIHHBIX OPraHOB FOCYIapCTBEHHOI BIacTH CyObeKToB Poccuiickoi Denepanuu»

5.2. Iopsaok nHGOPMUPOBAHUS [TOTEHLIHAIBHBIX norpebuTenei MyHHIMIANBHOH! yCIyTH

Crioco6 nHGOpMUpPOBaHKS

CocraB pasmelaeMoi nHopmaru

Yactora 06HOBIECHUS HHOOPMALAH

1 -

2

3

WudopmupoBanue Ipy JTM4HOM
obpaiieHuu

MHaMBHIYyaIpHOE [HUCBMEHHOE MHPOpPMHUpOBaHUE TIpH
oOpareHuy rpax;Ian myTeM Mo4TOBBIX OTIpaBJICHUN UK 110
3NEKTPOHHOM MOYTE (B 3aBUCHMOCTH OT CIIOCOOOB I0CTABKH
OTBeTa, YKA3aHHOrO B MHCbMEHHOM OOpAalleHHM, HIH
criocoba  oOpamieHHss  3aMHTEPECOBAaHHOro  JiMLa 32
urdopmarmeit)

I[To mepe oOpaleHH!s

Koncyptanus 1o teiaedony

PaboTHUKH YYpexKIeHHS BO Bpems pabOThI yUpexJIeHHS B
ciyyae obpaleHus nomydaresnei MYHHUIHITAJIEHOH YCIIYTH U
() ux pojuTenedl (3aKOHHBIX TNpPEACTaBUTENCH) IO

ITo mepe obpariieHus
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Tened)OHy NPelOCTABISIOT HEOOXOAUMBIE Pa3bACHEHUs 00
OKa3bIBAEMOH MYHUUMUIIAIBHOHR ycayre

[TucbMeHHOe HHpOPMUpOBaAHHUE

4

UHaueuayaibHOe THCbMEHHOE HHPOPMUPOBAHHE TNPH
obpatlieHuy rpaK/aaH MyTEM MOYTOBLIX OTMPABICHUH UK 110
3/1IeKTPOHHON NMouTe (B 3aBUCHMOCTH OT CrocoboB AOCTaBKH
OTBETA, YKA3aHHOTO B TMCbMEHHOM 00pallleH!H, Wik criocoda
obpalieHns 3aMHTEPECOBAHHONO THLA 32 unhopmaLmei)

[To mepe obpaiieHus

Undopmanus B IOMEIIEHHH U HA CaHTe
yUpexKIeHUs

VibopMalloHHbIC MaTepUalhbl 10 MYHULMIANBHOR yenyre,
MpefioCcTaBIseMON  YUPEKIEHHEM B COOTBETCTBMH  C
DejepanbHbM 3aK0HOM 0T 29.12.2012 No 273-03"3akon 00
obpasosanun B P®," ¢ TpeboBaHMAMH K CTPYKTYpE
odunmanbHOro caiita 0bpas’oBaTelbHOM OpraHusalin B
MHDOPMALHOHHO-TETEKOMMYHHKALIMOHHOM ceTu
"Unateprer", a Takke (GopMmar MPEJOCTABICHUsS Ha HEM
obs3aTenpHOM K pasMemieHuto  uHbopmauuu 00
06pazoBaTeNnbHON OpraHu3aLuu, yrsepiaacHube [Ipukazom
Pocrotpebranzopa ot 29.05.2014 Ne 785 "O6 yrBepkaeHnuU
TpeGoBammit K CTPyKType  OQHUHMATbHOrO  caira
ofpa3oBaTensHOM OpraHM3alHH HHGOPMAIMOHHO-
TeneKoMMyHUKanuoHHo# cetd "MHtepuer” u  dopmary
1peocTaBiieHns Ha HeM uHdopmanun”

[To mepe obpauienus
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Pasnen 2

1. HaumernoBsanne MyHHLIUNATbHON yCIYIH Kon no | bB24
Peasu3aiis OCHOBHBIX 0011e00pa30BATENLHBIX TPOTPAMM JOUIKOJIBHOTO obpazoBaHud 001IEpOCCUHCKOMY
2. Kateropuu notpeduTesieil MyHHIUIATBHOM YCIYTH: fazoBoMy WU
MduysuuecKue aula PErMOHALHOMY TI€PEYHIO
3. TlokasaTen, XapaKTepu3ayoue 00bem 1 (W) KayecTBo MYHULMOATLHON YCIYTH :
3.1. TlokasaTesu, XapaKTepu3yolHue KauecTBO MYHUIMIATBHOM YCIyTH s
4
[Toxasarenb, XapaKTepU3yOmui [Tokazarels, [Tokazatens kauecTBa 3HayeHue noxasaress JlonycTuMBIe
CoJIEpIKaHKEe MYHHLIUTIATIBHON yCIIyTH XapakTepu3yoInui MYHHIMIANBHON YOIYIH | KayecTBa MyHHIUNATEHOU (BO3MOJKHBIE)
yenous (Gbopmbl) yCIIyTH OTKJIOHEHHS OT
OKa3aHMs yCTAHOBJIECHHBIX
ol MYHHIUIIATBHON YCIYTH nmoKasaresieil KauecTna
z 2 MYHHILUTATBHOMR
T 5 cnyru ®
= oo y Y
E =
5 % eAMHMIIA o o
) S =)
T o L H3MEpEeHUS . 2 2 « B
=8 = 2 mOKEU | =o| x8s|283| & r EZ
5 8 o = o = o & & o=« £ 5
- g & SHE| EEZ =88] B e &
Pl w2 ol ogE |—BE 8 =1 =
HauMEHO- HauMeHo-. | HaMMEHO | HauMEHO- | HaMMEHO- 5 9 c = — Sl azs|a8x8 s s g
o] = 5] = [ o
BaHUe BaHUE -BaHHe BaHUE BaHUE ¥ g | E|dEE|NEE = S
P o R [na] =
nokasatens® | moxazarens’ | moxasare | nokasa-Tens’ | mokasa- g F £ § S = s s
— o
ns* Tens * = < -
1 2 3 4 5 6 7 8 9 10 11 12 13 14
=~ He ykasano | OByuatommecs | OT 3 1o 8 ouHas ['pynna 001 npoue | 744 80 80 80
g 3a JIET NONHOro noceudaeMocThb HT
o= MCKITIOUEHHEM [H
& § nereft 002 npoue | 744 | 100 0 0
O > UHBAITMOB U Jlons HT
= & MHBANNIOB CBOEBpEMEHHO
= YCTpaHEeHHBIX
o0
HapyLleHuH,
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BLISBJEHHLIX B
pe3yibTare
NpoBepOK
Oprasamu
MCTIONTHUTEIbHO
i BJACTH
cybbekToB PD,
OCYILECTBJISIIO
UMM DYHKUMH
KOHTpOJs

003
nons
ponuTenei,
YIOBNETBOPEHH
BIX KaueCTBOM
npenocTasiseM
O# ycnyru

MpOLEHT

- 744

80

80

80

F o n
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3.2. [Tokasarely, XapaKrepu3yome 00bemM MyHHHLHIATLHON YCIyTH

Ilokazareins, [Tokazarels, [loxazarens 3HaueHue Pasmep natsl Jlonyctumbie
XapaxkTepu3yomuH XapaKTepH3yIo- o0BeMa nokaszareyst o0bema (ieHa, Tapud) ’ (BO3MOKHBIE)
CollepKaHUe MYHULUTATbHOH LA YCIIOBHSA MYHULMNIATbHOR MYHULUMIAILHOH OTKJIOHEHMSA OT
YCIIYTH (dbopmbl) OKazaHUs YCIIYIr YCIIyIH YCTaHOBJIEHHBIX
MYHUIIATTATIBHON NoKa3aTesel Kauecrra
8 yCIyTu MYHU LU IAILHOH
2T 6
o = YCIIYTH
= O
o =
== e/MHuLa ° o) o o)
= o 5 =4 £ = fa
2 = U3MEpPCHMA 2 2 2 2 =
o
3 & noOKEU | & —~ | © = | B o e
5 9 = | F = o = o
=) 2= Fo | 8 = g ol B = g
= = e | B = 22| 5 5 %
= oQ R a. = o~ =~ o B - = o~ ] =
= O = = 5 35 = i) = o o= = fi] = w3 = ]
Z 8 » O - T 8 e 2l a 52| 3 s =2 o = 5 =
= 2 2 i B == W o®m | E 2| 8|loem = g2 (S
=T == =7 == == z @ = = O = =2 o = = = Fa
X o= T ® I % T = T ow [T b5 = oAl = o o o = 0 =} |
o = o B g B d B © 5 = = = =5 oz ol o HoE () ) o =
2 o QoW o W 2 W B W £ 3 = i o R |||l e = = =
=~ o £ © E c £ o Bl B 2 = [ R [ et e e 0
T 3 z < T o ol i o TR £ |l oaE | A = o 5| = = =
o 3 v 2 o 3 o g3 v 2 = z — & | @ © — = © @) B
2 z = z 2 = = z 2 = < = - = # g 3]
= O = © = © = o s o £ S = — IS o 3 4
© = ® = © = o = © = =) [ o (] o <
T = = s = = o o o o =
~ ~ I IS
e
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
25 He O6yuaroi [oT 3 0 8 |ounasd [pynna 792 237 257 257 0 0 0 5
g YKa3aHo uecd 3a ner NOJIHOro
= UCKITHOYEH JIHA
jaa) =
= uem nered &
=
% UHBATWUIO g
o B H g
& MHBANUIO 5
C B 8 =
o o
S 5 5
=
23 T 2
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.

4. HopMaTHBHEIE TPABOBbIE aKThl, YCTAHABIMBAIOLIME pa3Mep MaThl (LeHy, Tapud) Jnbo nopsIoK ee (ero) yCTaHOBICHUA

i _ PexBH3NMTEI HOPMATHBHOIO IPABOBOIO aKTa

BU/JL PUHSABLING Opran narta HOMeEp HauMeHOBaHUE
1 2 3 B 5
Pacniopsoxenue | JlemapramenT-oOpazoBanus 20.11.2018 3014/46/36 06 ycTaHOBIEHHH [L1AThHI, B3UMAECMOH € pOAUTENEH
. aJIMHHUCTpAIlMK ropoja (3aKOHHBIX TpeJCTaBUTENEH) HECOBEPIIEHHOIETHHX
‘| Ekarepunbypra 00ydarouMXcs 3a NIPUCMOTP U YXOI 38 IETEMHU, B

MYHULHUIATBHBIX 00pa30BaTeNbHBIX OpraHu3aluIX,
peaTu3yIoLKX 00pa3oBaTebHbIE IPOrpaMMbl IOIKOILHOTO
oOpazoBaHusl, QYHKUMH yUPEAUTENS KOTOPBIX
ocyiecTBaseT JlenapramMmeHT 00pa3oBaHuA

5. ITopsiioK OKa3aHust MyHHUIMITANBHON YCITyTru

5.1. HopMaTuBHBIe IPABOBBIE aKThl, PETYIHPYIOIIME NOPAIOK OKA3aHHs MyHULUTIAIBHOM YCIyTH
denepanphbii 3ak0H 0T 06.10.2003 Ne 131-@3 "O0 o0mux NpUHIMIAX OPraHU3allii MECTHOTO CaMOYNPAB/ICHUS B Poccuiickoit Geaepanun”
denepanbHbii 3akoH o1 29.12.2012 Ne 273-03 "06 obpazosanuu B Poccuiickoi Denepainn
depepanbiblii 3ak0H 01 06,]0.1999 Ne 184-®3 "06 obmux MpHHIMNIAX OPraHU3alMK 3aKOHOATEIEHEIX (mpeacTaBUTENNBHbIX)
MCIIOJTHHTEIBHBIX OPraHoB roCyAapCTBEHHON BiacTu cybbekTos Poccuiickoi Deneparuu”

G
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5.2. lopsinok uHGOPMHUPOBAHUS MOTEHIMATBHBIX riorpebuTeell MyHHLIMNALBHOR YCIyTH

Crioco6 nHpopMUpOBaHUs

Cocrap pasmeliaemMoi uBQopmanuu

Yactora 06HOBIEHHS HHPOPMATIUN

1

2

"
3

UHpopMUpOBaHKE MTPH THYHOM,
obpalleHHH
4

VHaMBUAyanbHOE —[THCHMEHHOE HHQOPMHMPOBAHME  IIPH
oGpallleHny TPaXKaH TyTeM NOYTOBBIX OTIPABICHUH HIIH 110
3TEKTPOHHO#H 1oYTe (B 3aBHCUMOCTHU OT crocoboB JIOCTABKH
OTBETa, YKA3aHHOrO B INHCHMEHHOM OOpaIleHWH. WIH
criocoba  obpaileHus  3aMHTEPECOBAHHOIO  JMila 34
uH(popmanueH)

[To mepe oOpatteHus

KoncybTaiys no tenedony

PaboTHUKM YUPEKACHUs BO Bpems paboThl YUpeKICHHUS B
ciyyae obpalleHus nony4yarenci MYHULIMITAIBHOM YCIyTH U
(nn) ux poauTench (3aKOHHBIX npeAcTaBuTeNei) 10
TesedOHy MPeNOCTaBIsIOTHEOOXOMMMBIE Pa3bIACHCHH o6
OKa3LIBAEMOil MYHHLIMIIANIBHOH yeyre

ITo mepe obpattenus

[TucsMeHHOE HHPOPMHUPOBAHNE

U anBHIyalbHOE THCBMEHHOE HH(GOPMUPOBAHHUE MTPH
oOpalleHUK TPaXIaH MyTeM MOYTOBbIX OTIPaBIEHUH UK
I10 3AEKTPOHHOMN NOYTE (B 3aBUCUMOCTH OT crocoboB
IOCTABKH OTBETA, YKA3aHHOTO B [IMCEMEHHOM 00palleHuH,
UM criocofa oOpalleHys 3aMHTEPECOBAHHOTO JIMIIA 3
uHpOpMaLUEn)

[lo mepe oOpauieHmst

Wubopmanys B MOMEIICHUH U Ha caiTe
yUpeKIACHUs

VH(opMaHOHHbIe MATEPHAIBI IO MYHULMITANBHOH yCiyre,
[IPEIOCTABISAEMON  YUpEXKJIEHHEM B  COOTBETCTBHM  C
deepanbhbiM 3akoHoM oT 29.12.2012 Ne 273-®3"3akoH 00
obpazopanuu B P®," ¢ TpeboBaHMAMU K CIPYKTYpE
ohunManbHOro caiita 0OpasoBare/lpHON OprafHusauiy B
uH(OPMAIMOHHO-TEIEKOMMYHUKAIHOH HOU cetu

[To mepe obpanienuns
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"UurepHer”, a Taike (opmar MNPEJOCTaBNCHUS Ha HEM
obs3aTenbHOM K pasMelieHnio  uHQopmaumuu - 00
oGpazoBaTeNbHOM Opranusauuu, yreepiaeHHbie [Ipukasom
Pocnotpebuansopa ot 29.05.2014 Ne 785 "O6 yTBepx)/IeHNH
;rpeGOBaHHPi K  CTpyKType  OQHLMaIbHOrO  caira
0bpa3zoBaTeNnbHON OpraH3auun UH(hOPMALIMOHHO-
TenekoMMyHUKaonHoit cetn "MuTtepuer" n  Qopmary
[peIoCTaBAeHUs Ha HeM HH(popMauy"
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Paznen 1
1. HaumeHoBanue MyHUIUTAIBHOM yCIyIy
Peanu3aiis OCHOBHBIX 0011€00pa30BaTeILHBIX MPOrPaMM JOUIKOTLHOI0 00pa30oBaHusl
2. Kateropuu notpetuTesneil MyHHLUITANIBHON YCITyTu:
Duznyeckue auLa

3. [lokasareinn, XapakTepusyiomiyie 06beM U (MIH) Ka4eCTBO MYHULMIIAIBHOH yCIyTH

3.1. [okazareny. XapakTepU3yIOLINe KaYeCTBO MYHUIUNAIBHON YCIYTH By

Kon no | bB24
00LIEPOCCHUCKOMY
Haz0BOMY HJIH
pErMoHaIbHOMY NEepeiHIO

[TokazaTelib, XapakTePU3y IOl ITokasarens, [TokazaTens Ka4yecTna 3HaveHne moKasaress JlonycTumble
COIEPKAHNE MYHUIMIIATBHON YCIyTH XapaKTepU3yIOIIHi MYHUIMTIATLHON YCIyr | KadecTBa MyHHUMIIATBHON (BO3MOIMKHBIE)
ycnoBus (popmel) YCIIYTH OTKJIOHEHHUS OT
oKazaHus YCTAHOBJCHHBIX
o, MYHHIMIIATEHOR YCIIYTH foKazaTesel KayecTna
wu = P
Z 3 MYHUIATATBHOM
Sl cayru ©
= o yeiny
E =
R eMHHUIA ) o
g & © U3MEepeHUst s S .
B = et | o8] o 2 5 3 5
=it = o mOKEU | xo! =83 | 283 = z B
5] 2 O o T O = = O 8 =5 T = 4
” Q S E ol ; 26 |~ 89 o 2 B
HaUMEHO- HAMMEHO- ‘THAMMEHO | HAMMEeHO- | HaMMEeHO- 5 9 - % Sl S :( & g :[ = g 8 9
' & - ) D 34
BaHUE BaHUE -BaHMe BaHUE BAHHUE e = g Sl % | Rl A2 g [ ER = t 5
25 o3 Tt m =
nokazatens’ | nokasaresnsi! | mokasate | nokasa-tess’ | noxasa- £ = = E <) = = @
— o~
as’ Tens = = =
1 2 3 B 5 6 7 8 9 10 11 12 13 14
- He ykazano | Obyuaroumecs | Ot | roja o4Has I'pynna 001 npoue | 744 80 80 80
% 3a oo 3 ner NoAHOTO nocewaemMocTb HT
= WUCKJTIOHEHUEM JHS
&8 netei 002 npoie | 744 100 0 0
o E MHBAW/IOB 1 JHons HT
= MHBAIIMIOB CBOEBPEMEHHO
= YCTPaHeHHBIX
. HapylleHHiA,
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BbISABNEHHBIX B
pe3ynbTarTe
NpoBEPOK
Opranamu
MCIONHUTENBHO
i BJACTH
cybvextos PO,
OCYLLECTBIIAID
LIMMHU DYHKLIMH

KOHTpONA

003
nons
poauTenei,
YIOBJIETBOPEHH
BIX Ka4eCTBOM
NpenocTapisem
Oi yenyru

MpoOUEHT

744

80

80

80
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3.2. [TokazaTeny, XxapakTepH3yrounie 00beM MYHHIUITATEHOM YCIIyTH

[loxkazatenn,

XapakTepu3yromui
COJICp/KaHMEe MYHULIMIIATBHON

ITokazaTensb,
XapaKkTepusyro-
LIMH YCJIOBHS

[TokazaTenn
obnema

MYHH M ITBHON

3HaveHue

nokaszareis odbema
MYHHIIUTTATbHOR

Pazmep ruiarst
(uena, Tapud) ’

Jonyctumble
(BO3MOIKHBIE)
OTKIIOHEHHUS OT

YCIYIH (opmbl) OKa3zaHUA VCIYTH YCIyru YCTaHOBJIEHHBIX
MYHHU U TATBHOH roxKaszaresied kadecTsa
. yCIIYTH MYHHLHUIIAIBHOH
B yenyru ©
= o
=
z E eJIMHHLA o o o o
= S = i & £ a
é = U3MEpPEHUs 2 2 2 2 =
o
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4. HopmaTuBHble NPABOBbIE AKThI, YCTAHABIUBAIOUIAE pasMep NJ1aThl (1eny, Tapud) 1100 IOPALOK €€ (€ro) YCTaHOBICHUS

PexBH3UTEI HOPMATHBHOTO MMPABOBOI'0 dKTa

BUJL MPUHABLIMHA Opra nara HOMEp HaMMeHOBaHME
1 2 3 - 3
Pacnopsoxenue | JlenapramMeHT 06pa3oBaHus 20.11.2018 3014/46/36 O6 ycTaHOBNEHHH MJ1ATHL, B3UMAEMOH € POJIUTENIEH
‘ | anMuHECTpau ropoaa (3aKOHHBIX TIpeACTaBUTEIEH) HECOBEPLUICHHONETHHUX
ExarepunOypra 00yYaroMxes 3a IPUCMOTP M YXOJI 38 IeTBMH, B

MYHHUIMNAILHBIX 00pa30BaTENbHBIX OpraHu3alusIX,
peanu3yronmX 00pa3oBaTeIbHbIE TPOrPaMMBI JOTHKOJIBHOIO
06pazoBanus, QYHKINY YHPEAUTEIS KOTOPBIX
ocyuiecTsisier JlenapraMenT oOpasoBaHus

5. [TopsAnok OKa3aHUst MYHHIMITAIBHON YCIYTH

5.1. HopMaTHBHbIE IPABOBbIE AKThl, PEIyIUPYIOIIHE OPAIOK OKa3aH!si MyHHIMIIAILHOH yCIIyTH
DenepanbHblii 3akoH 0T 06.10.2003 Ne 131-®3 "O6 obimux [PUHIMIAX OPraHU3aAIMA MECTHOTO CaMOYIIPABIICHHS B Poccuiickoii @enepanmn’
denepanbiblii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpasoBanuy B Poccuiickoii @enepannu
DenepansHbii 3akoH oT 06.10.1999 Ne 184-D3 "O6 obuux MPUHIMIEX OPraHM3aluK 3aKOHOIaTeNBHBIX (npeacTaBUTENBHLIX)
HCIIOJTHUTENBHBIX opr'aH‘w- rocy/lapcTBeHHOM BracTu cyObekTOB Poccuiickon Oeneparun”
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5.2. Tlopstiok MHQOPMHUPOBaHHUs TOTEHIIUAILHBIX noTpebuTeneil MyHUUUNATIBHON YCIIYTH

Cnoco6 nndopMupoBaHus

CocTas pazmMeriaemoil nepopmany

Yacrora 00HOBICHUA HHOOPMAIIMH

]

2

"
2

VHGbOPMUPOBAHKE MTPH JTUUHOM,
oOpaleHun

WuauBuayanbHOe I1IMCbMEHHOE HMH(OPMUPOBAHUE  TIPH
oBpalieHHy IPaX/iaH MyTeM [0YTOBbIX OTIIPaBJICHUH HIIK TIO
JIEKTPOHHO# 1oYTe (B 3aBUCHMOCTH OT CMOCOO0B 10CTaBKH
OTBETa, YKA3aHHOTO B MHCbMEHHOM OOpAllIeHUH, MM
cnocoba  oOpalleHust  3aMHTEPECOBAHHOIO  JiMLd 34
undopmalmeir)

ITo mepe obpailieHus

Koncynpratms no tenedony

PaBoTHUKH YYPEKICHUS BO BpeMs pabOThl YUpeXKACHUS B
ciyuae obpauieHus noaydaresien MYHULHNATBHON YCIYTH U
(unu) uX poauTenedl (3aKOHHBIX INpeJcTaBuTeNeH) 110
Tened)OHY NPeNOCTaBISIOTHEOOXOMMbIE PasbiCHEHHS 00
OKa3bIBaEMOll MYHUIUNIATBEHOM ycIyre

[To mepe obpaineHus

[TucsmenHOE HHGOPMUPOBAHUE

-

M HAMBHyanbHOE THCBMEHHOE MH(OPMUPOBaHUE NPH
o6palleHIH FPaK/IaH [TyTeM MOYTOBBIX OTIIPABICHHUH MK
110 HJIEKTPOHHOI MouTe (B 3aBUCHMOCTH OT CIIOCO00B
JIOCTABKY OTBETA, YKA3aHHOTO B MUChMEHHOM 00paIleHUHM,
Wi crtocoba obpalleHys 3aMHTePecOBaHHOTO JIMIA 32
uHbopmanmein)

[To mepe obpaileHus

VHdopmaliyis B MTOMEIIEHUH U Ha CaiTe
yUpeRICHUS

WudbopManuoHHble MaTEPHAbl M0 MYHHIMITAIBHOH ycuyre,
Npe/IOCTABISEMON  YUPEKIEHHEM B  COOTBETCTBAM C
DegepanbHbIM 3aKk0HOM 0T 29.12.2012 Ne 273-03"3akoH 00
obpasosanun B P®," ¢ TpeboBaHMSIMM K CTPYKTYype
oQUIUANBHOrO caiiTa 00pa3soBaTeNbHOM OpraHu3alku B
1H(OPMAIHOHHO-TEIeKOMMYHUKAIIHOHHOM ceTH

[To mepe obpauieHus
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"Wuteprer", a takxe Qopmar NpPeLOCTABIEHMs HA HEM
o0s13aTenbHOM K  pasMeleHuI0  MHpopMalnuu 06
06pazoBareibHON OpraHu3aluM, yTBepKaeHHbe [Ipukazom
Pocriotpebuanzopa ot 29.05.2014 Ne 785 "O6 yrBepxaeHuu
TpeboBaHuil K CTPYKType  oQUUMampHOro  caira
obpazoBaTenbHOH OpraHu3aluu HH(OpPMAIIMOHHO-
TeneKkoMMyHHKanoHHoH cetn "Murepner" u  Qopmarty
npenocTaBieHus Ha HeM uHdopmanun”

3
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Yacts 2. CrefteHust 0 BLINOAHIEMBIX pafoTax

2 Pazjen
1. Haumenosanue paboTs Koja no
' 0B1IEPOCCHHCKOMY
OazoBoMYy MITH
2. Kateropun norpedureneit pgdbors! pErMOHaIbHOMY
HEePEeYHIO

+

. [lokazarenn, xapaxTepusyrorme 00beM 1 (HIH) KaueCcTBO MYHUIUNIAIbHON paboThl

Ll

3

5]

1. TTokazarenu, XapaKTepu3yIOLIMe Ka4eCTBO MYHUIUIANbHOK paboThl

[Tokazarenb, XapaKTEpU3YOLIH [lokasatens, [Tokazarens 3HavyeHHE MOKa3aTesIs Honyctumele
cojiepxkanne paboTh! (110 CIIPaBOUHHMKAM ) XapakTepu3yOLU i Ka4ecTBa paboThl KauecTBa pabdoThbl (BO3MOIKHBIE) OTKJIOHEHHS
: yesioBus (Gopmsl) OT YCTaHOBJIEHHBIX
_— BBIIOTHEHUS PaboThI nokasareJielf kayecTsa
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Iloxasarelib,
XapaKTepu3yIoLIni
(1o crpaBoOYHKUKAM)

[Tokasarenu, XxapakTepusyiouiie 00beM pa
coziepranue paboTel
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Yacre 3. [Tpoune cBeieHus 0 MY HUUHITATBLHOM 32/1aHHH 8

1. Ocuopanug ais JOCPOYHOTO TpEeKpalleH1s BBITIQJIHEHUS MYHUIHNANLHOIO 3al1aHHA NMUKBH/IALMA VUpPEKICHMA, peopraHu3aing YUpCKACHHS,
OKOHYAHHKE ITepHoaa JSHCTRUS JIMIEH3HUH HA NPEJOCTaBIEHHNE MYHI»iI_ll«il'IaJIBHOFI YCIIYTH

2. Unas nudopmaiius, HeobXoauMas JUlst BBITONHEHHUS (KOHTPOJIS 34 BBITOJIHEHHUEM ) MYHHUITMITAILHOTO 3aaHus

L]

3. T[TopstIoK KOHTPOJIS 3a BRITOJHEHUEM MYHUIUNIAIBHOTO 3a/laHus
&

dopma KOHTPOJIs [Teproan4HOCTh Opranbl roCy1apCTBEHHOM BIACTH, OCYIIECTRISIONINE
KOHTPOJIb 3@ BBIOJIHEHUEM MYHHIMNIATEHOTO
3a1aHUs
1 2 3

Texymuit KOHTPOJIb

Tpu pasa B rojl IO UTOTaM ¥ pe3YJIbTaTaM
peanu3aiyy MyHHIIMIIATLHOTO 3a/1aHns 3a

TpH, IECTh, OEBATH MECHLIEB TEKYIIETO roja

Vrpassenue o6pazoBanns OpHKOHUKHI3EBCKOTO
paiona JlenapramenTa 00pa3oBaHus AIAMUHUCTPALKK
ropoja Exarepunbypra

[Tocneayoumii KOHTPOIIL

OjuH pa3s B rojl UTOraM U pe3yabraram
peanu3aniu MyHHIMIIATLHOTO 3a0aHus 38
JIBEHA/IIATh MECSAUEB TEKYIIEro
(dhrHaHCcOBOrO roja

Vpasienne obpazopanus OpIKOHHKUA3EBCKOTO
paitona Jlenapramenra oOpazoBanus AIMUHUCTPAWH
ropoja Exarepunbypra

VTOroBbI# KOHTPOIIL

[To uroram U pe3ynbTaTaM peanu3aiuH
MyHUIMIATEHOTO 3a/JaHus 3a ABEHANNATh
MecsIeB TeKyiIero GUHaHCOBOro roaa

Vnpasienue o0pazopanus OpIOKOHMKUI3EBCKOTO
paitona Jlemapramenta 00pa3oBaHus AIMUHUCTPALUK
ropona ExarepunOypra

Temarnuyeckuit KOHTPOJIL

He yare oiHOrO pasa B rojl B paMKax
YTBEPKICHHOTO IIaHa paboThl UK 110
bakTy mocTynuBIIUX OOpamieHui o
HapyLeHHX QUHAHCOBOM JEsTeNBHOCTH

JlenaprameHT 00pazoBanus AJIMUHUCTPAIMU ropoja
Exarepunbypra
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4. TpeGoBaHHs K OTYETHOCTH O BHITIOTHEHHHM MYHHIMIAIBHOTO 3a/laHHs @ MCIONHMTEIL MYHHMIMIATLHOLO 3a/laHMsl TIPEJICTaBIsCeT B YNPAaBICHUE
o6pasosanus OpKOHMKMA3EBCKOro paiiona Jlenapramenta 06pasoBaHus AJIMHHHECTpAlME _ropoaa ExarepunOypra order o0 WCHONHEHHH
MYHHIMIIANBHOTO 33/1aHs, A TAK)Ke MOSCHATENBHYIO 3alIUCKY O PE3y/bTaTax HCIIONHCHHS MYHHINNAIBHOIO 3a/1aHHA
4.1. TlepHOAMYHOCTH TPSICTABICHHs OTIETOB O BBINONHEHHM MYHHLMIAIBHOTO 3a/aHUs 33 TPH, MIECT, NEBATH MECANCH, IO pe3yabTaTaM
Texynero GUHAHCOBOIO rojia
“4.2. CpoKH Npe/CTABICHHs OTYETOB O BBHINOIHCHHH MYHHIMIAIBHOTO 3a/(aHHA 05 umcna Mecsna, CAeAYIOUEro 3a OTYETHHIM KBApTAIOM,
IPEABAPHTENBHbIH OTYET 32 COOTBETCTBYIOMMH dbupancoBEni roa B cpok 0 01 HosOps Texylnero GUHAHCOBOIO rozia.

* 4.3. Viuple TpeboBaHMA K OTYETHOCTH O BBINIOTHEHAH MYHUIMNIATIEHOTO 3a/JaHHA

5. Vlble TIOKa3aTely, CBI3aHHBIE ¢ BEITOJTHEHUEM MYHUITHNAIBHOTO 33/1aHNA ?

3aBeyIOLIHH sl E.B. Makymuna



